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Information for Librarians

For mobile device users there are a couple of situations to consider:

m If the user is at your facility and using a wireless device on your network (within the ranges
configured for your STAT!Ref subscription), then they can click the same link that your computer
users click: http://online.statref.com?grpalias=XXXXXX

m If the mobile device user is using a cell phone to connect to the internet, then their IP address
will be provided by their cell phone company and will not be an IP within your configured ranges.
The simplest solution for these users is to direct them to a proxy server, if your institution has one
configured.That way the user will be able to connect from the IP address of your proxy server, more
than likely within the configured ranges for your subscription. If there is no proxy server for these
users, the only option left is to provide them with a username and password to login to STAT!Ref.

m Once a user connects successfully with their mobile device, STAT!Ref will detect the capabilities
of their device and will direct them either to the mobile user interface or the full featured interface,
based on what their device supports.
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